State Government Employee Transportation Study

Q1 What island are you based on? Please select from the dropdown list
below.

Answered: 4,388  Skipped: 0

Hawai‘i Island I
Kaua'i I

Lana‘i
Maui

Moloka‘i

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Hawai‘i Island 4.67% 205
Kaua'i 1.96% 86
Lana’i 0.05% 2
Maui 2.10% 92
Moloka'i 0.16% 7
O‘ahu 91.07% 3,996
TOTAL 4,388
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State Government Employee Transportation Study

Q2 What is your department or department that your agency is attached
to? Please select from the dropdown list below:

Answered: 4,388  Skipped: O

Department of Health (DOH)

Department of Land and
Natural Resources
(DLNR)

Department of Human
Services (DHS)

——— Department of Transportatior
(HDOT)

Department of Corrections
and Rehabilitation (DCR)

Department of Commercé Department of the Attorney
and Consumer Affairs General (AG)
(DCCA)
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ANSWER CHOICES RESPONSES

Department of Health (DOH) 23.18% 1,017
Department of Human Services (DHS) 13.76% 604
Department of Transportation (HDOT) 8.87% 389
Department of the Attorney General (AG) 6.75% 296
Department of Commerce and Consumer Affairs (DCCA) 6.36% 279
Department of Corrections and Rehabilitation (DCR) 5.97% 262
Department of Land and Natural Resources (DLNR) 5.20% 228
Department of Accounting and General Services (DAGS) 4.47% 196
Department of Labor and Industrial Relations (DLIR) 4.31% 189
Department of Business, Economic Development & Tourism (DBEDT) 3.83% 168
Department of Budget and Finance (B&F) 3.33% 146
Department of Taxation (DOTAX) 3.21% 141
Department of Defense (DOD) 2.60% 114
Other (please specify) 2.19% 96
Department of Agriculture (HDOA) 1.89% 83
Department of Human Resources Development (DHRD) 1.53% 67
Department of Law Enforcement (DLE) 1.00% 44
Department of Hawaiian Homelands (DHHL) 0.98% 43
Department of Education (DOE) — Hawaii State Library System 0.59% 26
TOTAL 4,388
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State Government Employee Transportation Study

Q3 What bargaining unit do you belong to or are coded as?

Answered: 4,388  Skipped: 0

Unit 1 |
Unit 2 ‘
Unit 3

Unit 4

Unit 9 I
Unit 10 I

Unit 14

I don‘t know -

None

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES RESPONSES

Unit 1 0.77% 34
Unit 2 0.36% 16
Unit 3 24.64% 1,081
Unit 4 1.75% 77
Unit 9 2.96% 130
Unit 10 1.50% 66
Unit 13 47.13% 2,068
Unit 14 0.71% 31
I don‘t know 12.28% 539
None 7.89% 346
TOTAL 4,388
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State Government Employee Transportation Study

Q4 How many automobiles are available to your household?

0 automobiles

Tau

tomobile

2 or more

automobiles

ANSWER CHOICES

0 automobiles

1 automobile

2 or more automobiles

TOTAL

0%

10%

20%

Answered: 4,388

30%

40% 50%

6/38

Skipped: 0

60% 70% 80%

RESPONSES
3.26%

31.95%

64.79%

90%

100%

143
1,402
2,843

4,388



State Government Employee Transportation Study

Q5 What is your primary travel mode for commuting?

Answered: 4,388  Skipped: 0

Car
(drive-alone)

Carpool (with
others)

Vanpool
(shared
commuter van)

Bus or Rail
Bike or Scooter

Walk or Roll

Rideshare
(Uber/Lyft/Othe
r)

Telework

Other (specify
below)

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

Car (drive-alone)

Carpool (with others)

Vanpool (shared commuter van)
Bus or Ralil

Bike or Scooter

Walk or Roll

Rideshare (Uber/Lyft/Other)
Telework

Other (specify below)

Other (please specify)
TOTAL

State Government Employee Transportation Study

8/38

RESPONSES
70.94%

9.82%

0.02%

9.91%

1.55%

2.83%

0.21%

1.23%

0.00%

3.49%

3,113

431

435

68

124

54

153

4,388



State Government Employee Transportation Study

Q6 What type of vehicle describes what you normally use to commute?

Answered: 3,621  Skipped: 767

Battery electric vehicle

Plug-in hybrid electric vehicle

Hybrid electric vehicle
(not plug-in)

Minivan/Van (gas/diesel car) Sedan (gas/diesel car)

SUV/Pick-up truck (gas/diesel car)

ANSWER CHOICES RESPONSES

N/A (I do not drive to/from work) 0.00% 0
Sedan (gas/diesel car) 40.60% 1,470
SUV/Pick-up truck (gas/diesel car) 43.58% 1,578
Minivan/Van (gas/diesel car) 4.47% 162
Hybrid electric vehicle (not plug-in) 5.61% 203
Plug-in hybrid electric vehicle 1.38% 50
Battery electric vehicle 4.36% 158
TOTAL 3,621
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Q7 What type of vehicle describes what you normally use to commute?

Biki&#x2F;Bikeshare

ANSWER CHOICES
Motorcycle/Moped
Electric Scooter/Bike
Bicycle (personally owned)

Biki/Bikeshare
TOTAL

State Government Employee Transportation Study

Answered: 69

Bicycle (personally owned)

Skipped: 4,319

Motorcycle&#x2F;Moped

10/ 38

Electric Scooter/Bike

RESPONSES
7.25%

20.29%
47.83%

24.64%

14

33

17

69



State Government Employee Transportation Study

Q8 Please indicate your primary travel mode for commuting each day of
the week by checking the corresponding option in the matrix below. Select
the commute mode that corresponds to the day of the week for each row.If

you do not work on a given day, please select Off Work.

Answered: 4,319  Skipped: 69

Monday

Tuesday
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Wednesday

Thursday
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Friday

Saturday

State Government Employee Transportation Study
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Sunday

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Off Work . Car (drive-... . Carpool (wi... . Vanpool (sh...
. Bus or Rail . Bike or Sco... . Walk or Roll . Uber, Lyft, ...
. Telework . Other (spec...
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Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

OFF
WORK

1.27%
55

0.83%
36

0.81%
35

0.86%
37

1.32%
57

85.51%
3,693

87.89%
3,796

CAR
(DRIVE-
ALONE)

63.49%
2,742

63.39%
2,738

63.32%
2,735

62.95%
2,719

60.87%
2,629

9.35%
404

7.62%
329

State Government Employee Transportation Study

CARPOOL

(WITH
OTHERS)

8.91%
385

9.82%
424

9.33%
403

9.54%
412

9.05%
391

2.01%
87

1.83%
79

VANPOOL
(SHARED
COMMUTER
VAN)

0.12%
5

0.09%
4

0.09%
4

0.09%
4

0.09%
4

0.05%
2

0.02%
1

BUS
OR
RAIL

9.12%
394

9.38%
405

9.03%
390

9.17%
396

9.08%
392

1.11%
48

1.07%
46
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BIKE OR
SCOOTER

1.39%
60

1.34%
58

1.37%
59

1.41%
61

1.34%
58

0.14%

0.09%

WALK
OR
ROLL

2.45%
106

2.76%
119

2.62%
113

2.59%
112

2.50%
108

0.28%
12

0.35%
15

UBER,
LYFT,

OTHER
0.21%

0.25%

11

0.21%

0.16%

0.19%

0.09%

0.14%

TELEWORK

10.26%
443

9.33%
403

10.44%
451

10.60%
458

12.99%
561

0.53%
23

0.23%
10

OTHE
(SPEC
BELO'

2.¢

2.¢

2.t

0.¢



State Government Employee Transportation Study

Q9 Do you make any stops on your route from HOME TO WORK? If so,

please select all that apply.

Answered: 4,242

| do not make
any stops on my
route from H...

Familial
Obligations
(school drop...

Household
Errands
(Grocery...

Social/Personal
Activities
(getting lun...

Other (please
describe)

0% 10% 20% 30% 40% 50%

ANSWER CHOICES

| do not make any stops on my route from HOME TO WORK

Familial Obligations (school drop off, Childcare, Kipuna Care, etc.)

Household Errands (Grocery shopping, etc.)
Social/Personal Activities (getting lunch, going to the gym etc.)

Other (please describe)

Total Respondents: 4,242
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60%

Skipped: 146

70%

80%

90%

100%

RESPONSES
55.73%

22.37%

27.46%

16.38%

5.80%

2,364
949
1,165
695

246



State Government Employee Transportation Study

Q10 What time do you start your trip from HOME TO WORK?

Answered: 4,242  Skipped: 146

ANSWER CHOICES RESPONSES

Hour / Minutes (AM/PM) 100.00% 4,242
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State Government Employee Transportation Study

Q11 On average, how long does it take you to commute from HOME TO
WORK?

Answered: 4,242  Skipped: 146

21-30 minutes
11-20 minutes
31-40 minutes
41-50 minutes
51-60 minutes

1-10 minutes
61-70 minutes
71-80 minutes

81-90 minutes

111-120 minutes

91-100 minutes

101-110 minutes

120+ minutes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES RESPONSES

21-30 minutes 23.43% 994
11-20 minutes 20.46% 868
31-40 minutes 17.94% 761
41-50 minutes 13.65% 579
51-60 minutes 9.24% 392
1-10 minutes 6.86% 201
61-70 minutes 4.64% 197
71-80 minutes 1.65% 70
81-90 minutes 1.11% a7
111-120 minutes 0.35% 15
91-100 minutes 0.28% 12
101-110 minutes 0.19% 8
120+ minutes 0.19% 8
TOTAL 4,242
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State Government Employee Transportation Study

Q12 Approximately, how far do you travel to commute from HOME TO
WORK, including any detours like dropping off kids to school on the way to
work? You can use Google Maps or another tool to help answer this
guestion.Please adjust the slider below or enter an exact value using the
input box to the right of the slider.

Answered: 4,242  Skipped: 146

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES
13 56,619 4,242
Total Respondents: 4,242
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State Government Employee Transportation Study

Q13 Do you make any stops on your route from WORK TO HOME? If so,

please select all that apply.

Answered: 4,194

| do not make
any stops on my
route from W...

Familial
Obligations
(school drop...
Household

Errands
(Grocery...

Social/Personal
Activities
(getting lun...

Other (please
specify)

0% 10% 20% 30% 40% 50%

ANSWER CHOICES

| do not make any stops on my route from WORK TO HOME

Familial Obligations (school drop off, Childcare, Kipuna Care, etc.)

Household Errands (Grocery shopping, etc.)
Social/Personal Activities (getting lunch, going to the gym etc.)

Other (please specify)
Total Respondents: 4,194
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60%

Skipped: 194

70%

80%

90%

100%

RESPONSES
34.14%

24.96%

55.39%

25.04%

6.60%

1,432
1,047
2,323
1,050

277



State Government Employee Transportation Study

Q14 What time do you start your trip from WORK TO HOME?

Answered: 4,194  Skipped: 194

ANSWER CHOICES RESPONSES

Hour / Minutes (AM/PM) 100.00% 4,194
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State Government Employee Transportation Study

Q15 On average, how long does it take you to commute from WORK TO
HOME?

Answered: 4,194  Skipped: 194

1-10 minutes
11-20 minutes
21-30 minutes
31-40 minutes
41-50 minutes
51-60 minutes
61-70 minutes
71-80 minutes
81-90 minutes

91-100 minutes

101-110 minutes

111-120 minutes

120+ minutes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES RESPONSES

1-10 minutes 5.53% 232
11-20 minutes 15.05% 631
21-30 minutes 18.41% 772
31-40 minutes 17.67% 741
41-50 minutes 14.07% 590
51-60 minutes 12.61% 529
61-70 minutes 8.68% 364
71-80 minutes 3.00% 126
81-90 minutes 2.50% 105
91-100 minutes 1.07% 45
101-110 minutes 0.17% 7
111-120 minutes 0.62% 26
120+ minutes 0.62% 26
TOTAL 4,194
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State Government Employee Transportation Study

Q16 Approximately, how far do you travel to commute from WORK TO
HOME, including any detours like picking up kids from school on the home
from work?Please adjust the slider below or enter an exact value using the

input box to the right of the slider. You can use Google Maps or another

tool to help answer this question.

Answered: 4,194  Skipped: 194

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES
14 59,927 4,194
Total Respondents: 4,194
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State Government Employee Transportation Study

Q17 Approximately, how much do you spend per month on transportation
costs? Include costs for parking, gas, electricity, insurance, maintenance,
etc.

Answered: 3,971  Skipped: 417

26/ 38



State Government Employee Transportation Study

Q18 Please rank the following travel attributes based on what is most
important to you when deciding what type of transportation you use to get
to and from work.Please rank the following travel attributes from 1-8,
where 1 is most important and 8 is least important.

Answered: 3,971  Skipped: 417
Convenience

and Ease of
Access

Cost

Total time to
make the trip

Flexibility of
Travel Time and
Location

Avoiding
travel stress

Using travel
time
productively

Safety

Comfort

o
-
N
w
IS
5
&)}
N
oo
©

10
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Convenience and Ease
of Access

Cost

Total time to make the
trip

Flexibility of Travel Time
and Location

Avoiding travel stress
Using travel time
productively

Safety

Comfort

1

43.06%
1,710

16.07%
638

11.84%
470

6.35%
252

6.65%
264

1.13%
45

13.85%
550

1.06%
42

State Government Employee Transportation Study

2

21.00%
834

20.02%
795

22.19%
881

13.60%
540

9.44%
375

2.92%
116

7.20%
286

3.63%
144

3

13.72%
545

13.30%
528

27.05%
1,074

18.08%
718

9.75%
387

4.58%
182

8.16%
324

5.36%
213

4

8.54%
339

11.51%
457

14.48%
575

25.99%
1,032

14.38%
571

7.50%
298

9.67%
384

7.93%
315
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5

6.57%
261

10.30%
409

10.27%
408

14.53%
577

25.28%
1,004

10.68%
424

11.96%
475

10.40%
413

6

4.28%
170

10.32%
410

6.75%
268

11.41%
453

15.59%
619

27.35%
1,086

13.32%
529

10.98%
436

1.96%
78

8.49%
337

4.84%
192

6.60%
262

13.22%
525

20.02%
795

28.25%
1,122

16.62%
660

8

0.86%
34

10.00%
397

2.59%
103

3.45%
137

5.69%
226

25.81%
1,025

7.58%
301

44.02%
1,748

TOTAL

3,971

3,971

3,971

3,971

3,971

3,971

3,971

3,971

SCORE

6.60

5.05

5.58

4.93

4.30

2.85

4.10

2.57



State Government Employee Transportation Study

Q19 Below are several services, incentives, and amenities that might

encourage you to start continue or increase your use of commute
alternatives, such as carpooling, riding the bus or train, biking, or

walking.Please select the top three services that would be the most

influential in encouraging you to change your commuting behavior.

Answered: 3,971  Skipped: 417

Free or
bus/rail pass
Bike or walk

subsidy
Bicycle and
Micromobility
Amenities...
List of people
who live and
work near yo...
Free emergency
to destinati...

Free or
vanpool fare
Free priority

parking at w...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES

Free or subsidized bus/rail pass

Bike or walk commuting subsidy

Bicycle and Micromobility Amenities (Secure Parking/Access to lockers/showers/changing areas at work/charging)
List of people who live and work near you, whom you could contact for carpooling and vanpooling

Free emergency ride home/ride to destination, for example to pick up children

Free or subsidized vanpool fare

Free priority reserved parking at work for carpools and vanpools

Other (please specify)
Total Respondents: 3,971
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RESPONSES

59.51%

23.82%

22.61%

21.71%

37.22%

39.13%

36.09%

31.33%

2,363
946
898
862

1,478

1,554

1,433

1,244
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Q20 What is your age?

Answered: 3,875  Skipped: 513

100%
90%
80%
70%
60%
50%
40%
30%

20%
0% L] - —
0%

18-24 25-34 35-44 45-54 55-64 65 years
years old years old years old years old years old old and
above

ANSWER CHOICES RESPONSES
18-24 years old 2.27% 88
25-34 years old 13.39% 519
35-44 years old 20.57% 797
45-54 years old 26.30% 1,019
55-64 years old 28.90% 1,120
65 years old and above 8.57% 332
TOTAL 3,875
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Q21 What gender do you identify with today?

Answered: 3,875  Skipped: 513

Male/Man

Female/woman _

Trans

Gender-fluid/No
n-binary

Prefer not to
answer

Prefer to
self-describe:

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Male/Man 31.48% 1,220
Female/Woman 65.24% 2,528
Trans 0.05% 2
Gender-fluid/Non-binary 0.36% 14
Prefer not to answer 2.76% 107
Prefer to self-describe: 0.10% 4
TOTAL 3,875
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Q22 Which race or ethnicity best describes you? (Please choose only

Multiple ethnicities/
Other (please specify)

White ™—_

Vietnamese
Tongan

Samoan

Native Hawaiian

ANSWER CHOICES

American Indian or Alaska Native
Black or African American
Chamorro

Chinese

Filipino

Hispanic or Latino
Japanese

Korean

Native Hawaiian

Samoan

Tongan

Vietnamese

White

Multiple ethnicities/ Other (please specify)
TOTAL

one.)

Answered: 3,875  Skipped: 513

American Indian or Alaska Native

Black or African American
Chamorro
Chinese

Filipino

Hispanic or Latino

Japanese

RESPONSES
0.39%

1.19%
0.31%
9.75%
15.23%
2.12%
26.30%
2.01%
14.37%
1.26%
0.31%
0.57%
13.11%

13.08%
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15
46
12
378
590
82
1,019
78
557
49
12
22
508
507

3,875
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Q23 Please provide your WORK address.

Answered: 3,875  Skipped: 513

ANSWER CHOICES RESPONSES

Street address 100.00% 3,875
Street address line 2 0.00% 0
City 0.00% 0
State 0.00% 0
Zip code 0.00% 0
Country 0.00% 0
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Q24 What is your HOME zip code? Please enter it as a 5-digit code.

Answered: 3,875  Skipped: 513
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Q25 If you are comfortable doing so and would like to improve the

State Government Employee Transportation Study

accuracy of the information collected through this survey, please provide
your HOME address.

ANSWER CHOICES
Street address
Street address line 2
City

State

Zip code

Country

Answered: 1,429

35/38

Skipped: 2,959

RESPONSES
93.77%

10.43%
97.76%
96.64%
98.11%

0.00%

1,340

149
1,397
1,381

1,402
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Q26 Is there anything else you would like to share about your traveling or
commuting experience?

Answered: 2,502  Skipped: 1,886
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Q27 Please select from the following options. On the next page, you will
be prompted to provide your email address so we can reach you, if
applicable. If you are selected as the winner of the raffle, we will deliver
your reward digitally.

Answered: 3,834  Skipped: 554

| do not want
to be entered
into the raf...

| want to be
entered to win
a $50 gift c...

lam
interested in
participatin...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

| do not want to be entered into the raffle or participate in future opportunities to provide feedback. 15.70% 602
| want to be entered to win a $50 gift card for completing this survey. 81.12% 3,110
| am interested in participating in future opportunities to provide feedback on transportation benefits. 34.27% 1,314

Total Respondents: 3,834
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Q28 Please enter your email address so we can reach you.If you are
selected as the winner of the raffle, we will deliver your reward digitally.

Answered: 3,211  Skipped: 1,177
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